Liventus

Network Engineer

Position Description

The Network Engineer will provide day-to-day hands on support to the organization's
data center and end user systems including laptops, servers, mobile devices, and
applications. This position interfaces mainly with internal employees and departments
with some interaction with external clients. Common tasks include troubleshooting
user desktop issues, building and configuring new PC's, performing various updates,
and providing remote support for branch offices. Other areas of reponsibility are LAN
support, break/fix, software upgrades, patch management, Anti-Virus management,
image management, application installs, user support and training, etc.

)
"‘n. _ )
WS

Title Network Engineer Location Northbrook, IL

Company How To Apply
Liventus offers a complete array of consulting and development services nationwide, « Visit careers.liventus.com,
including custom software development, E-Commerce, mobile technology solutions, fill out the form and attach your resume.

and more to fit businesses' and corporations' needs while exceeding expectations.

Liventus accepts resumes on a daily basis for full-time or internship positions within the

Contact Liventus

company.
Elizabeth Oliva

Job Responsibilities Liventus

e Maintain Detailed and Up-to-date Licenses and Hardware/Software Inventory 3400 Dundee Road, Suite 180

e Laptop/Desktop Deployments and Break/Fix/Troubleshooting (Windows and Macs) Northbrook, IL 60062

e |T Equipment and Supplies Procurement P 847-897-1765

e Hardware/Software Installs and Upgrades F 847-897-1764

e Patch/Updates Management eoliva@liventus.com

e User Support and Training

e Manage IT Department Documentation Website

e Active Directory Support

e iPhone/Wireless Devices Deployment and Support

e Remote User Support

e  Anti-Virus Management and Support

e VPN Configuration and User Support

e Firewall Configuration, Maintenance, Troubleshooting
e AN Switch Configurations

e Microsoft Server Configuration and Support

e  Microsoft Software Support

www.liventus.com

Qualifications
e Basic knowledge of WAN/LAN networking

e Bachelor's degree in a related field or IT related degree and/ or
combination of directly related work experience of 3-5 years

e Desktop and laptop break/fix expereince

e Knowledge of remote diagnostics tools

e Mac OS experience a plus o

e Desktop security best practices required Ll entus
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Liventus

Benefits

» Competitive base salary
» Business expense reimbursement
* 401K with profit sharing
» Medical, dental & vision insurance
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